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Overview of Canadian Labour Force Survey (LFS)
Monthly household survey with 6-month rotating panel design

– Sample of 70,000 dwellings (up 25% from pre-pandemic)

Mixed collection modes
– Birth interviews 

• Before pandemic – mix of in-person and telephone interviews
• During pandemic – all in-person interviewing suspended and transferred to telephone
• Since October 2024 – phased implementation of self-response (EQ)

– Subsequent-month interviews - approximately 40% self-response (EQ) / 60% telephone 
(since 2015) 

LFS results are used in determination of Employment Insurance benefits  LFS is designated as 
‘mission essential’ by Statistics Canada and Government of Canada



Response Rates – Jan 2006-Dec 2019
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Gradual decline between 2006 (92.5%) and 
2019 (87.9%)

EQ option (subject to some restrictions) 
introduced in 2015

Field listing operations discontinued in 2016



Response Rates – 2020-Present
(Transition to new collection platform in March 2020)

1. Initial decline associated with suspension 
of in-person interviewing

2. Public health restrictions associated with 
Omicron 

3. Re-introduction of in-person interviewing 
4. Transition to new sampling 

frame/statistical building register
5. Implementation of ‘Beyond 80’
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Response Rate, Canadian LFS, Jan. 2020-Oct. 2024



LFS ‘Beyond 80’
Month 0

1) Prior to first-month interview, selected dwellings are contacted by 
letter and encouraged to provide email address

2) Field operation to identify out-of-scope units ‘in advance’

Self response (EQ) option for birth interviews
1) Frees in-person and telephone capacity for harder-to-persuade 

respondents 
2) For some respondents, meets ‘user experience’ expectation

Innovation Panel
Small subset of Month 0 respondents receive alternative 
communication, ‘nudging’ them to register for Month 1 EQ – over time, 
Month 0 procedures and communications will be refined based on ‘what 
works’

 

Birth EQ

Innovation
Panel

Month 0
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Stay connected!

StatsCAN app
Eh Sayers podcast
StatsCAN Plus
The Daily

Website
Surveys and statistical programs 
Data service centres 
My StatCan

Questions? Contact us: infostats@statcan.gc.ca 6

https://www.statcan.gc.ca/en/sc/mobile-applications
https://www.statcan.gc.ca/en/sc/podcasts
https://www.statcan.gc.ca/o1/en/plus
https://www150.statcan.gc.ca/n1/dai-quo/index-eng.htm
https://www.statcan.gc.ca/en/start
https://www.statcan.gc.ca/en/surveys
https://www.statcan.gc.ca/en/dsc
https://www.statcan.gc.ca/msc/en/mystatcan/about
https://www.statcan.gc.ca/eng/sc/mobile-applications
https://www.statcan.gc.ca/eng/sc/podcasts
https://www.facebook.com/statisticscanada
https://instagram.com/statcan_eng/
https://ca.linkedin.com/company/statcan
https://www.reddit.com/user/StatCanada/
https://x.com/StatCan_eng
https://www.youtube.com/statisticscanada
mailto:infostats@statcan.gc.ca
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Statistics Canada— 
Your National Statistical Agency

Delivering insight through data for a better Canada
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