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Examples of EPA’s Performance

Measures:

* Cubic yards of contaminated sediment
remediated (cumulative from 1997) in
the Great Lakes

* Acres of Brownfields properties made

ready for reuse
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The Results Act requires agencies to “describe the
means to verify and validate measured values of

performance*

» Verification: the assessment of data completeness,
accuracy, and consistency and related quality control
practices to ensure the data will be of sufficient
quality to document performance and support
decision-making.

« Validation is the assessment of whether the data are

appropriate for the intended use.

GAO/GGD-99-139 Verification and Validation of Performance Data
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Reliability of EPA's Performance Data

Data used to report performance results are reliable and as complete as possible. Because
improvements in human health and the environment may not become immediately apparent,
there might be delays between the actions we have taken and results we can measure,
Consequently, we cannot provide results data for several of our performance measures for this
reporting year. When possible. however, we have portrayed trend data to illustrate progress over
time. We also report final performance results for prior years which became available in FY
2010,

m

e M /i
Lisa P. Jackson Date
Administrator
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From EPA's 2011 Annual Performance Report
http://www.epa.gov/planandbudget/archive.html
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Requirement to Provide DQ
Information to Public

e OMB Circular A-11 (Section 230)

e EPA’s Information Quality
Guidelines

e Open Government



-
SEPA Performance Data Quality

The Data Quality Record

e Summary of management controls,
quality procedures and other pertinent
metadata associated with the
performance data

e Organized around the data lifecycle

e Managed in a custom Lotus Notes
Application 6
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[ Edit Record

ACS or BAS Code. This uniquely identifies the measure in E

ACS or BAS/PERS.

Measure Text. This is the official performance measure Percent of the population in Indian country served by community water systems that receive drinking
language. water that meets all applicable health-based drinking water standards

1a. Performance Measure Term Definitions. Provide Indian country

definitions of terms used in the official perfformance measure

text

b ForMore information hon Agency (EPAY defines a

erves at least 15 service
east 25 year-round residents.

Administrative Data: s s
sMeasure Text and Code |,

_____ |=Measure Term Definitions’

e w(Goal/Objective

Objective Title

Sub-Objective Number

Sub-Objective Title

Strategic Target Code

Strategic Target Title

1b. Managing Office. |dentify the programmatic office, within
the NPM, responsible for managing the measure (e g, Office of
Ground Water and Drinking Water, Office of Brownfields and
Land Revitalization).

Shareholder(s)

Measure Type External
Strategic Plan, Fiscal Year, CJ or OMB, BAS Version 5.020130ME1
Mumber

Key Performance Indicator

B R R

DATA DEFINITION AND SOURCE REPORTING
INFORMATION SYSTEMS AND DATA QUALITY PROCEDURES

REPORTING AND OVERSIGHT
BFEVIFW AND CERTIEICATIAN

1000
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Purpose

1. MEASURE AND DOR METADATA
2. DATA DEFINITION AND SOURCE REPORTING

This tab is intended to provide clear and concise information about the origin and characteristics of the data EPA uses to calculate performance.
This is expected to assist users in understanding the representativeness and validity of the performance result.

Measure Text: Percent of the population in Indian country served by community water systems that receive drinking water that meets all applicable health-based
drinking water standards

2a. Original Data Soyrce
organization(s) from
calculating performan

b For More Informatiy

curce of the data, except for the Navaje Naton Indian tnibe, the only tribe

Concise Field

source data are colle : :
of masamum contatmin

including citing the q ese wiolations to EPA. aISO WO rd dOCS .

sufficient detail so th
representativeness and reliability of the sourc

Tnder the drnlung water regulations, water systems must u
methods for testing for contaminants.

2b. Source Data Col Deﬁnitions d laboratories repott co Hyperllnks a”owed;

appropriateness of their use for this perfo
2c. Source Data Reporting. [dentify the form/mechanism by Public Water Sanitary System (PW33) Eegulation-Specific Bg#Hrting Eeduirements

b For More information
which (1) EPA receives data from the original data sources and : : .
(2) EPA enters the data into an EPA information system. AlSo, Cudance. Avalable on the Internet at http fwerw epa.govizafewater/ress html

specify the timing and frequency of data transmission. =ystem, user, and reporting requirements documents can be found on the EPA web site,
} For More Information http fiwwrw. epa sowsafewaters.

mtates may choose to use electromc Data Verfication (eD'V) tocl to help improve data
equality.

3. INFORMATION SYSTEMS AND DATA
REPORTING AND OVERSIGHT
REVIEW AND CERTIFICATION

Edit History
Created: 12{08}2011 02:26 PM - Patricia Mundy/ED/LUSEPASUS
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3. INFORMATION SYSTEMS AND DATA QUALITY PROCEDURES

This tab is intended to detail the steps EPA undertakes in transforming the original data into a final performance result. Users should be able to understand both how the result connects
back to the original data and also the quality procedures EPA undertakes to minimize biases and errors in data handling.

Measure Text: Percent of Tribes conducting EPA approved environmental monitoring and assessment activities in Indian country {cumulative.)

3a. Information Systems. Describe each EPA information
system utilized in the process of collecting, calculating and/or
reporting the results for this measure.

B For More Information

The Tribal Progratn Management System (TPIS) is the database that holds the performance information

The TEL 15 hitpsfiaspub epa.gow/ TAT S/

The mformation 15 entered into standard query fields m the data system. Thus, there 1z no allowance for diferences m reporting across
EPA"s REegional offices, and natonal reports can be assembled m a common framework The assumption 15 that the authorized)
person who enters the data is knowledgeable about the performance stats of the tribe,

3b. Data Quality Procedures.
oversight, review and quality ass
data reported to EPA by the origir

e | [Nformation on Data Flow Within EPA:
="Data Systems

*Data Quality Procedures/Standards

3c. Data Oversight. Identify, by
responsible for overseeing (1) so

p  For More Information

3d. Calculation Methodology

"Database Oversight and
e Vianagement

ty it

collapse

tal

methodology used by EPA to transform original data into the
performance result for this measure. Explain changes to the
methodology that have occurred.

B For More Information

Each row m the report 1z a fiscal year. Calculation methodology 130 Count number of tribes with at least one active QAPT in a fiscal
year. [Not clear, please specify, are you counting a tribe only once, even if it has more than one QAPP?]

Calculation of Percentages: 572 is the numnber that is used to calculate percentage, and reflects tribal bands that are independent
entities and are ehgible for EPA funding.
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4. REPORTING AND OVERSIGHT

This tab is intended to ensure users clearly understand how EPA oversees quality at the final stage of reporting, to help ensure users do not
misinterpret results, and to summarize for users the most important quality issues [and the degree to which they are being resolved]).

Measure Text: Number of hazardous waste facilities with new or updated controls.

4a. Oversight and Timing of Results Reporting. |dentify
EPA personnel who oversee final reporting by the National
Program Office (MPO). Explain those individuals'
responsibilities specific to perfformance reporting oversight

Specify the frequency of reporting, if other than annual.
B For More Information

4b. Data Limitations/Qualifications. I dentify limitations or

qualifications necessary for properly interpreting the results Ewven with the mereasing emphasis on data quality, with roughty 10,000 umts in the
reported for the performance measure. baseline (e.g . a facility can have more than one ut), there are problems wath the number
p  For More information the older

o resolve

Reporting Considerations:
ERIALILENLT wData Limitations
T =Results of 3" Party Audits
"Reporting Oversight

12

the notification
D mambers and
EFA

h 21, 2005,

s Waster
npust 22, 19295,
n EFP4 s
formation
bratns. Lhose
initions of data
hitnizre the

att as a

Ea Analysis”
release (W),

Program Area

.
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5.

REVIEW AND CERTIFICATION

Reviewer

This tab provides assurance and accountability for the accuracy of the DQR. The certification aspect of this {
PDR certification, in which the program attests that documented quality procedures have been followed fi

results.

Measure Text:

marks record

Sa. Authorized Completeness Reviewers. Use the
drop-down menu to identify one or more individuals
authorized to indicate infield 5b that a final completeness
review has been conducted, thereby making the record ready
for certification. Provide titles of individuals in text field.

B For More Information

[] Gerome-V Burke ~ OSWER/OSRTIfRMD ~
[] HowardE Rubin ~ OW,5WDW,DWPD ~ 20
] Jill Smink~ OW,0A8,10 ~ 202-540-9195

“Ready for
SPresnrees  Certification”

[7] Joel Scheraga ~ Policy ~ Climate Change Adaptation Sciency
[] Joel Scheraga ~ Policy ~ Climate Change Adaptation Sciency
[] Joseph Greenblott~ OCFO,0PAAAS ~ 202-564-4250
[+ Judy Lieberman ~ OCFD,0PAA AS ~ 202-564-8638

< |

Add Person Not Listed in
Drop-Down Menu

Judy Lieberman , OCFO,0PAAAS , 202-564-3638

Sb.Completeness Review Conducted? Authorized
reviewer selects "Yes"” or "No".

B For More Information e =

Enter Person x|

Sc.Officials Authorized to Certify. Use the drop-dow
menu to selectthe 510 and any individuals authorized b
510 to certify the record.
. Name
B For More Information

Office

Location

E-mail

Phone
cd.Certification. Authorized individual selects “Yes” o1

inresponse to the following certification statement: "l hi _
reviewed this Data Quality Record and certify itis COmplETltle
and accurate.”

New Person

Mark Record "Ready for Certification" or "Not Ready for Certification"

ol

Cancel

| | MLMI{ Up Person in

Domino Directory

I B @ el @
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AvE Close oo
LTI TR S R LS LR [T Warissa WMclnnis =~ OTTAATED =~ 202-563-2367 A
] Mary Claytor ~ OA,0ES ~ 202-564-0399 -
[] Matthew Richardson ~ OW,0WNM,M5D ~ 202-564-2947
["] Michael Binder~ 01G,0CPM ~ 202-566-2617 b’
< | >
Add Person Not Listed in
Sb.Completeness Review Conducted? Authorized
reviewer selects "Yes"” or "Mo”. e i
p  For More information l I l a r S
Ready for Certification by Judy Lieb
Sc.Officials Authorized to Certify. Use the drop-down [ Beth Craig ~ DAR,0A/ re CO rd
menu to select the 510 and any individuals authorized by the ] Jerry Kurtzweg ~ DAR
510 to certify the record. [] JoAnn Chase = OITA, (14 . g b))
B For More information ["] loseph Greenblott ‘ : rt I fl ed
IZI Judy Lieberman ~ 0]
] Michael Binder ~ 0l
[ Michael Crow
[] Mike Shapiro ~ OW,0AA,10 ~ 202-554-0516
[] Renee Wynn -~ OSWER,OAA,OPM ~ 202-566-1
Add Person Not Listed
Drog-Down Menu
5d.Certification. Authorized individual selects "Yes” or “No”
inresponse to the following certification statement: "l have Mark Record "Ce
reviewed this Data Quality Record and certify it is complete
and accurate.”
B For More Information
Date of Most Recent Certification. Automatically
completed.
MName and Title of Individual Who Certified This
Record. Automatically completed.
R —————
Edit History 1 4
Created: 12/22}2011 03:05 FM - Michas! Crow/DCJUSERAJUS
Medified: 12232011 02:40 PM - Judy LiebermaniDC/USEPANS {Status: Draft) v
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1. MEASURE AND DGR METADATA
2. DATA DEFINITION AND SOURCE REPORTING

This tab is intended to provide clear and concise informal
This is expected to assist users in understanding the repr

Measure Text: Percent of the population in Indian country served
drinking water standards

2a. Original Data Source. |dentify the name or type of
organization(s) from which EPA receives the data used for
calculating performance.

p For More information

2b. Source Data Collection. Detail the manner by which
source data are collected by the original data source(s),
including citing the quality procedures followed. Provide
sufficient detail so that users understand the
representativeness and reliability of the source data, and the
appropriateness of their use for this perfformance measure.

b For More information

Perform

Further Help

Information

on Required
Field

1. MEASURE AND
2. DATA DEFINITIC

This tab is intended
This is expected to

Elements

Measure Text: Number of LUST cleanup$

Juality

about the origin and charact
ntativeness and validity of th

that meetrisk-based standards for human exposu

2a. Original Data Source. lde
organization(s) from which EPA recs
calculating performance.

* For More Information

MECESSARY: This field should identify source® of data used for
the calculation of the performance result Be sure to identify
data generated both outside EPA and by EPA staff. Address
both primary and secondary data. ("Primary" data are those
collected primarily for the purpose of this performance
measure, while "secondary” data are those collected primarily
for another purpose.)

EXANMPLES:

2c. Source Data Reporting. |dentify the form/mechanism by
which (1) EPA receives data from the original data sources and
(2) EPA enters the data into an EPA information system. Also,
specify the timing and frequency of data transmission.

p For More information

- External organizationi(s) responsible for transferring data to
EPA (e g, state or local government, EPA contractors)

-The source from which EPA mines secondary data (e.g,
Census database, CDC health surveys, trade association
reports)

- EPA staff who generate the original data (e.g, for measures
that track EPA activity, such as number of reviews or
inspections conducted by EPA staff)

The original data source is State
Storage Tank (LTTST) agreemer
sub-recipients (such as local gos

Each EP A regional office manag

For more information:

1. 75 EPA Office of Tndet
Implementing the LTTST Provisic
200%" EPA-S10-E-0%-003. ]
httewrwrw . epa gowloustieparec
2. 7= EPA Office Of Unde
Eecovery Act Eecipient Eeport
Eeinvestment Act of 2008 I
Cictober 2, 2009,

httewrwrw . epa gowloustieparec

2b. Source Data Collection. Detail the manner by which
source data are collected by the original data source(s),
including citing the quality procedures followed. Provide
sufficient detail so that users understand the

I ] S S ot A

Detertination of cleatp cotnp.
as Held sampling, which can vars
the mumber LTTET clean-uns co
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re-dissemination eview ertification Form

Fiscal Year - 2012 Quarter - N/A

y

Annual Plan/CJ/Annual Performance Report { Strategic Plan

Lot Recovery Act Quarterly Report " *0Other

Product

-

OA " OARM  OCSPP  OEI " OIG " ORD £ OW

=
I " OAR " OCFO " OECA " OGC = OITA " OSWER

5 The Program collects and uses environmental data in accordance with:

® An Agencv-approved quality program (e.g_ . Qualiv Management Plan)

# Quality assurance requirements that are stipulated in extramural agreements inchuding grants,
cooperative agreements, interagency agreements and contracts.

= The Program collects and reports performance data and information in accordance with:

# Procedures referenced in Data Quality Records (DQREs) or other appropriate documentation.

# Roles and responsibilities designated in DQRSs or other appropriate documentation.

= Eeview and reporting procedures used by the Program for this information product conform to
the Agency’s Information Quality Guidelines and are appropriate for ensuring the information's:

& Objectivity
& Tltility

& Integrity

[ certify that my organization has an approved quality program in place that includes sufficiently comprehensive
quality assurance and pre-dissemination review procedures to meet the intent of OMB s and EPA" s data quality
policies_ standards, and guidance. Ny organization has performed due diligent pre-dissemination reviews of the

information provided for this information product. To the best of my knowledge, the information meets EPAs

Information Quality Guidelines expectations and are of appropriate quality for dissemination.
Certification History:

Certified by Michelle DePass , Assistant Administrator on 2:2/2011

Motification History

' 17

Al ifafirey oy Fo Barbars Boerprpaft  boeorsf faresrpblalfiF b Finbarmmary 221 T T F-F7-29 A8




e
wEPA Contact Information:

Judy Lieberman,
US EPA, Office of
the Chief
Financial Officer,
Analysis Staff
202-564-8638 18
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