










Empower employees to 
deliver efficient service

Optimize government 
operations

Transform your 
services

Engage and service 
citizens more effectively

DELIVER ON-DEMAND DIGITAL SERVICES

BUS 
ARRIVING

(5 MIN)

DELIVER ON-DEMAND DIGITAL SERVICES

BUS 
ARRIVING

(5 MIN)

PROVIDE CITIZENS EXCELLENT CUSTOMER SERVICEPROVIDE CITIZENS EXCELLENT CUSTOMER SERVICE

STREAMLINE CASE MANAGEMENT

CASE 3572

STREAMLINE CASE MANAGEMENT

CASE 3572
WORK 
ORDER

ENABLE FASTER RESPONSE TIMES

WORK 
ORDER

ENABLE FASTER RESPONSE TIMES

AUTOMATE MANUAL, TIME-INTENSIVE PROCESSES

PERMIT 
APPROVED

PERMIT
REQUEST 

AUTOMATE MANUAL, TIME-INTENSIVE PROCESSES

PERMIT 
APPROVED

PERMIT
REQUEST 

UNDERSTAND CITIZEN AND BUSINESS NEEDSUNDERSTAND CITIZEN AND BUSINESS NEEDS EQUIP EMPLOYEES TO STAY CONNECTED

CASE 3572

EQUIP EMPLOYEES TO STAY CONNECTED

CASE 3572



Hi John, I 
can help.

How do I 
apply for a 
permit?

PERMIT REQUEST APPROVED PERMIT REQUEST APPROVED 

When does the 
510 bus arrive?

510 BUS
ARRIVING

(5 MIN)

Employ intelligent search agents to deliver personalized 
on-demand digital services

Enable personal assistants to guide citizens
through a service request

Keep citizens informed with automated tools that route 
and monitor service requests



Current Step
#157

Training Center
Employee 

Knowledge Center
Employee 

Knowledge Center

How can I help 
you, Jane?

What is our permit 
approval process?

Training Center

Next Step

Case ManagerTraining 
Center

Training 
Center Next Step

Case Manager

Add service order to 
queue for technician 
assignment

Current Step Next Step
#157

Case Manager

Add service order to 
queue for technician 
assignment

Current Step Next Step
#157

Case Manager

Provide digital assistants to create personalized 
employee learning management experiences 

Create self-service bots to give employees instant access 
to knowledge base

Leverage advanced analytics to expedite the workflow 
process and identify the next best action
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Energy Consumption

Compliance Risks Audit Results Compliance Risks Audit Results 

Work Received

PERMIT
REQUEST 
PERMIT

REQUEST 

Work Received

Energy Consumption Capture, prioritize, and route service requests to the 
correct employee and improve response times

Employ advanced analytics and predictive models to 
identify and prevent regulatory and compliance risks

Enhance connected devices to monitor critical facility 
systems and adapt to shifting energy demands



Current
Inventory

Employees 
Assigned

Current
Inventory

Employees 
Assigned

Track trends that inform future planning to achieve 
desired outcomes 

Leverage internal and public data to measure and 
augment the impact of government initiatives

Ensure optimal service using predictive models 
to recommend ideal inventory levels and 
workforce allocation 





























https://docs.microsoft.com/en-us/azure/machine-learning/r-developers-guide

https://docs.microsoft.com/en-us/azure/machine-learning/r-developers-guide





